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What is Gabby?

Gabby is the first analytical dental software that focuses upon the creation of dental records, whilst using data to help dentists improve their notes.

Gabby allows dentists to create a structured note for the adult examination appointment, through the use of a template. This ensures the completeness of notes, and that only the relevant information pertaining to an appointment is captured. 

In the template, Gabby guides the users through a series of simple questions, which are also assigned an FGDP rating (Faculty of General Dental Practitioners). The FGDP produced a set of guidelines advising how to write "top quality patient records." Gabby allows dentists to run audits on the quality of their notes based on completeness of fields in accordance with FGDP guidelines, as well as a number of other statistical calculations. Such statistics can thus be used as a potential yardstick from which users can measure the quality of their records.
1 Can I use my Gabby account on a different machine?
Yes, you can log on into Gabby from any machine, using your login credentials. You will need an Internet connection to log into Gabby.

2  How to use the Gabby quick toolbar
How to contact Gabby Technical Support
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Contact details are provided here for the Gabby Technical Support team. 

You can contact Gabby Technical Support using phone or email.

Phone: 07885 735 477
Email: gabby@surellsolutions.com
Telephone support hours are:

09:00 to 17:30
Emails will be answered within 24 hours

How to logout of Gabby
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Use this button to log out of Gabby

· You can maximise Gabby at any time by double clicking the top grey menu bar

Step by Step Instructions for using the system
3 How to install Gabby 
1. Click on the link below to commence the Gabby download automatically:

https://www.dropbox.com/s/mbc1jlflqqqlqvw/Gabby%20Release20190327.zip?dl=1
Warning: If your computer is on a corporate network it may not allow you to download Gabby. In this instance we recommend you speak to your IT department, who can configure your computer to allow the download. Alternatively if the network permits, you can download Gabby to a USB and run it from there.
2. Once the download is completed, select Open from the menu. If the download is still in progress you can select Open when done.
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3. A File Explorer window with 2 folders will be displayed, with the suffixes:

a. x64

b. x86
Double click the folder with the suffix which matches the processor of your computer.
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x64 and x86 refer to which processor your machine is running, downloading the matching version will allow Gabby to run effectively. To find out the processor, select System from the Start menu, or if that is not there then select Control Panel -> System and Security -> System.  The processor will be listed next to System type (see screenshot below). 
[image: image5.png]@ ) = 1 ) ControlPanel » System and Security » System V¢ [serhco. p
e~

Control Panel Home . . .
View basic information about your computer

§ deiceonager Windowsediion

) Remote setings Windows .1 = .
@ System protection © 2013 Microsolft Corporation. Al rights W d . 8
e mm_VVINAOWS

Windows
System
Manufacturer: TosHBA
Modek Personal Computer
Processor: AMD A4-5000 APU with Radeon(TM) HD Graphics  1.50 Gz
Instaled memory (RAM): 800 GB (7.4 GB usable)
Systemtype: 64-bit Operating System, x64-based processor
Penand Touch: No Pen or Touch Input is avalable or this Display
TOSHIBA support
Website: Online support

‘Computer name, domain and workgroup settings.




4. Click the Extract all button in the File Explorer window to extract the compressed files onto your computer. Your default compression tool will perform the extraction.
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Windows machines usually come with an inbuilt compression tool called WinRAR. If your machine does not have a compression tool, you can download WinRAR here for free:

https://www.win-rar.com/start.html?&L=0
Another example of a compression tool is WinZip, which you can download here for a free trial:
https://www.winzip.com/win/en/downwz.html
5. Choose where to have your files extracted. You can accept the default location or click Browse to extract to a new location. Click Extract.
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6. Gabby will be extracted to your chosen folder. Double click the folder then the folder labelled Gabby.
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7. Double click the Gabby icon to launch Gabby.
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8. If you see this screen press More info followed by Run anyway.
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9. You are now ready to log into Gabby.
Troubleshooting antivirus errors

Your antivirus software might throw up some errors when you try to download or run Gabby. The examples below are for Norton Antivirus.

1. If you see this screen:
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Ensure the box Always allow this file is selected, and click Run this program anyway
2. If you see this screen: 
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Select options Allow always, check the box Do not notify me again and click OK.
If you are still experiencing problems with Gabby, please contact the Gabby Support Team who will be happy to help on:

Telephone: 07885 735 477

Email: gabby@surellsolutions.com

4 How to create a new Gabby user account

Once you download and install Gabby you will need to create a user account as follows.
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1. Select Create one next to Don’t have an account
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2. Specify your full name In the Full name text box
3. In the Email textbox specify an email address which you will be able to access straightaway. This will be used to send you a link to activate your account, and will be used on all future correspondence
4. In the Phone number textbox specify a number on which you can be easily reached during working hours. Although this field is not mandatory we strongly recommend you provide this so you can receive technical support. 

5. In the User name textbox specify a user name containing letters or numbers, it cannot contain special characters such as -, !, 
6. In the Password textbox specify a password, this must be 6 characters or more in length

7. In the Confirm password textbox, retype your password.

8. Click the Create Account button

9. Your account will be created and the following message displayed.
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10. Check your email for a confirmation email from gabby@surellsolutions.com. It may be in your Junk folder so be sure to check there as well. If you have not received the email, then click Send again on the above message.
11. Open the email and click on the link to activate your account.

5 How to log into Gabby
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1. Specify your user name or email address in the Username text box
2. Specify your password in the Password text box
3. Click the Login button
4. Click Cancel if you wish to close the login screen and exit Gabby

What if I forget my password?
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1. Click the Forgot? link on the login screen
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2. Specify your email address in the Email textbox
3. Click Confirm
4. An email will be sent to you with a temporary password

5. Login into Gabby using your email address or user name and temporary password

6. You will be prompted to change your password, then you will be logged into Gabby. Passwords must be a minimum of 6 characters.
6 How to complete a note
When you are ready to create your Adult Examination patient note, follow these steps:
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1. Select Template from top menu bar to open the Adult Examination template. Templates are divided into sections. Each template is comprised of a series of steps within a section. You can navigate to next and previous steps using your mouse.
2. The colour coded progress bar indicates the percentage of fields complete across the whole template. For example, 100% would indicate that each and every field in the template contains some text. 
It is colour coded as follows:
RED: indicates that 33% of the template has been completed.

AMBER indicates that between 34% and 66% of the template has been completed.

GREEN: indicates that over 66% of the template has been completed.
3. The section of the template which you are on is highlighted in purple. To navigate to a section, click here on the section title.
4. The step bar shows which number step you are on within the section.

Note:  Each question has its own FGDP rating (A: aspirational, B: basic, C: conditional). The rating of DD has also been added. This means Dental Defence and stands for the information usually recommended by the Dental Defence unions in addition to the information proposed by FGDP. These ratings are used in the auditing of notes.
7 How to copy patient notes to your electronic patient record system
Copy the text you have written within the template to a patient note in your electronic patient record system by dragging the plane icon or simply clicking the Copy button to copy to clipboard. Text can be copied to your electronic patient record system note until the time you close the template. Once you close the template you will lose your text, unless you have copied it to clipboard.

How to copy notes by dragging the plane icon
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1. Drag the plane icon which sits on the Copy button over to the patient note in your electronic patient record system
2. Click the Copy button. The entire note including template title, section names and questions will be copied to the note. 
3. If the note failed to copy, repeat steps 1 and 2.

How to copy notes by clicking the Copy button

Copying to clipboard means that the note is copied to the computer’s memory so that it can be pasted into the electronic patient record system note
 [image: image21.png]Audit

Settings

Adult Examination 4 %

story e Extra-oral Exam e Intra-oral Exam e Diagnosis e Discussion

Step 1 Appointment goals

filing [R5

—+ Step 2 Patient happy to continue?

~+ Step 3 Any discomfort? (8)





1. Click the Copy button. This copies the note to the clipboard.

2. Paste the note into the patient note in the electronic patient record system (using the electronic patient record system paste function or CTRL + V). The note will remain in the clipboard until one of the following occurs:

· Something else is copied to clipboard

· You exit Gabby

· You log off/shut down your computer
What if the electronic patient record system imposes a character limit per note?

Some electronic patient record systems such as Carestream R4 impose a character limit on each note. If this is your electronic patient record system, Gabby copies only the maximum number of characters allowed at a time, when using the drag plane function. If your electronic patient record system does this
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1. Drag the plane icon which sits on the Copy button over to the patient note in your electronic patient record system
2. Click the Copy button. The maximum number of characters will be copied into the note
3. If your note contains more than 2000 characters, a dialog will be displayed informing you how many characters have been copied and prompting you to continue copying or to retry
4. If the copy was successful, save the note in your patient record system and create a new one, then drag the plane over the Continue button and press Continue

5. If the copy was not successful, drag the plane over the Retry button and press Retry
6. Repeat step 4 until the entire note has been copied successfully into the patient record system, and the message below is displayed. Click Close to finish.
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· You can set your electronic patient record system in Settings -> electronic patient record system 

Warning: If you wish to copy a maximum number of characters at a time, you must use the drag plane function, as simply using the Copy button alone will copy the entire note to clipboard
8 How to run an audit
Dentists have to carry out regular audits, which Gabby can help with quickly and effectively. Each user will have an up to date record of statistics showing not only which fields of the templates have been completed, but also which remain empty. The higher the completion rates per section of each template, the better the quality of notes are being saved. 
Audits in Gabby are categorized into Completion Analysis, Averages and Chi-squared calculations.
How do I run a Completion Analysis?
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1. Select Audit from top menu bar
2. Select Completion Analysis from the Audit menu
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3. The Adult Examination template is pre-selected in the dropdown menu.
4. Select search period either:

a. By Date: specify the date from and date to that you wish to audit or

b. By Latest: specify the number of most recent templates you wish to audit. An audit of all historical templates is retained.

5. If you choose to search By Date, select the From and To dates for which you wish to run your audit from the calendar controls. You cannot choose dates in the future.

6. Click the Search icon to run the audit.

The Completion Analysis results are displayed as follows:
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1. The statistics are presented in colour indicated record charts, which show the sections and questions within the template. 
For the selected template name, and for each question:
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The above annotation shows the result for the Appointment Goals questions. The Appointment Goals question was completed for 10 Adult Examination templates, which is a 91% completion rate because 11 Restorations templates were copied to the patient record system in the date range being audited.
Each question is colour coded as follows:

RED: indicates that 33% of the total selected templates have been completed for this question
AMBER indicates that between 34% and 66% of these text fields have been completed
GREEN: indicates that over 66% of these text fields have been completed

2. Indicates the section of the template

3. Shows the total number of templates completed
4. Shows the number of templates returned in search results which were 100% completed (i.e. all fields were completed). 
5. Click Print to print out your audit for your records. Audit will be printed in Excel tabular format which is not colour coded
It is recommended you run weekly audits to monitor your progress in completion of notes.
How do I view the average statistics?
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1. Select Audit from top menu bar
2. Select Averages from the Audit menu
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3. Adult Examination will be pre-selected from the Template menu. Select the From and To dates for which you wish to run your audit from the calendar controls. You cannot choose dates in the future.

4. Click the Search icon to run the audit.

5. Shows the number of templates returned in the search results.
6. Shows the average word count in all templates returned in the search results. This is calculated by:
Total number of words for all templates ➗ Total number of templates.

7. Shows number of questions completed for each FGDP rating (A;s, B’s, C’s, DD’s) out of the total number of questions for each FGDP rating.

8. Select an FGDP rating to view the mean completed per template.
9. For each FGDP rating, shows the mean actually completed per template out of the total mean that could be completed. This is calculated by:
Total number of questions in the FGDP rating category ➗ Total number of templates.

How do I view the chi squared calculation?

The Chi-squared calculation compares the total number of text fields the dentist has actually completed to what we assume to be written if they had hours to write the perfect patient record.

Example

If the dentist had enough uninterrupted time to write notes, it is assumed they would have enough time to complete each and every text field. This would produce an all fields FGDP total of 23. This set of data will be called SECOND.

In reality dentists do not have plenty of time to write notes, thus it may be difficult for them to complete the entire template in full in a contemporaneous fashion. In this example, the number of each FGDP rating questions completed might look like:
A: 1, B: 8, C: 3, DD; 4

This gives an all fields FGDP total of 16. This set of data will be called FIRST.

The Chi-squared calculation looks at the level of difference between both the two sets of data FIRST AND SECOND. 
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1. Select Audit from top menu bar

2. Select Chi-squared from the Audit menu
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3. Adult Examination will be pre-selected from the Template menu. Select the From and To dates for which you wish to run your audit from the calendar controls. You cannot choose dates in the future.
4. Click the Search icon to run the audit.
5. Gabby will automatically calculate chi square over the time period requested and display the result. The null hypothesis which states there is no difference between the two groups, is either accepted or rejected.
How are audits calculated?

Audits are calculated as follows:

· When copying to electronic patient record system by dragging the plane, as soon as the Copy button is pressed, an audit entry is logged recording all completed and incomplete fields within the template.
· When copying to electronic patient record system by clicking Copy to copy to clipboard, an audit entry is logged recording all completed and incomplete fields within the template.
· A field is marked as complete if it contains at least 1 character [TBC mention 
Warning: Audits log completeness of notes within the Gabby template, when it is copied to the patient record system. It does not take into account whether or not the notes were copied successfully to your electronic patient record system. 
9  How to change your password
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1. Click on the Settings tab in the main menu
2. Click on Change Password
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3. Specify old password

4. Specify new password (any rules?)

5. Confirm new password

6. Click Save

Passwords must be a minimum of 6 characters in length

10  How to set your electronic patient record system
Gabby needs to know your electronic patient record system so it can determine how to copy your note into your electronic patient record system patient note. For example some electronic patient record system only allow a note to contain 2000 characters at a time. You can specify your electronic patient record system as follows:
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7. Click on the Settings tab

8. Select Patient Record System
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9. Select your electronic patient record system from the Patient Record System dropdown menu. 
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10. If your patient record system name doesn’t appear in the list, select Other
11. If you select Other, specify the name of your electronic patient record system in the Name of your patient record system text box displayed
12. Click Save
Warning: If you do not set your electronic patient record system as above then Gabby automatically sets it to Carestream R4 and such, copies notes 2000 characters at a time
1 Appendix B – Note-taking Guide
Below are the list of questions in the Adult Examination template, with guidance on what information should be recorded in each section.

In order to maintain the accuracy of the speech recognition, we suggest that the user stay away from transcribing patient names. Due to the fact that each name is different, we suggest referring to the patient simply as "patient".
11  Adult Examination template
History
Step 1 Appointment goals?
What do you plan to do in today’s appointment?

Step 2 Patient happy to continue?
Once informed of what is due to take place, is the patient happy for this appointment to continue?
Step 3 Any discomfort?
It is customary for the dentist to ask some variation of the following questions:

· Can you describe the pain?

· When did the pain start?

· Is it continuous or intermittent?

· Where is the pain?

· What makes the pain worse?

· What relieves the pain?

· Does the pain radiate?

· Does the pain wake you up at night?

· Is there a swelling as far as you are aware?
Step 4 Patient goals
What exactly does the patient want from this course of treatment?
Step 5 Medical history
Status including smoking, alcohol consumption, recreational drugs, or betal nut/paan usage.
Are there any changes to the patient’s medical status since their last dental appointment? Regardless if the patient is a new patient or not, a full medical history form must always be completed and be no more than 6 months old.
Step 6 Current cleaning routine
Please state the patient’s current oral hygiene routine. If a patient has not responded to some instructions you give or indeed has responded well, then this should also be recorded. 
 
Step 7 Rates of Sugar Consumption
Please quantify the patient’s rates of sugar consumption into high, medium or low. Add further information where applicable.
Extra-oral exam
 

Step 1 Findings from the Extra Oral examination?
Please state all findings regarding the extra-oral examination, including.
TMJ: In this section please state any alternate presentations associated with the temporomandibular joint, as outlined in the table below:

	Treatment
	Risks 


	Tenderness
	This can be assessed fully by palating the TMJs laterally or/and by placing fingers into the external auditory meatus and applying gentle pressure forwards. This could be related to possible trauma, displacement of the cartilaginous disk or even arthritis

	Clicking
	This could be associated with displacement of the TMJ’s cartilaginous disk

	Crepitus
	This could be associated with degenerative disease and acute inflammation.


 
Lymphadenopathy: In this section please state any alternate presentations with the lymph glands. Lymph nodes of normal size cannot usually be felt. Palpation of a node must involve further investigation.

Asymmetry: In this section please state any significant asymmetrical presentations of the patient.

Step 2 Alternate soft tissue presentations
Please state any alternate presentations associated with the patient’s soft tissues including tongue.
Step 3 Mouth Cancer Risk
Please grade the patient’s mouth cancer risk. Based on the findings of the above sections in this template one must say whether they suspect the mouth cancer risk of the patient is- Low, Medium or High. 
Intra-oral exam
 

Step 1 Results from investigations
Please state which dental investigations were carried out. In this section one must document the findings from any dental investigation including the location of caries, fractures, tooth surface loss etc.
Vitality tests:
This section must also include the findings of any vitality tests or other bespoke investigations carried out during the appointment. There are several different vitality tests on the market as listed below, the most common of which is thermal.
 
Thermal: In general pulps which are non-inflamed can be stimulated within a temperature range of 20-50 degrees C without pain. However inflamed pulps could possibly react with pain when stimulated outside this range. Depending upon the level of inflammation, pain could also be seen when the pulp is stimulated within the above temperature range of 20-50 degrees C.
HEAT: place heated and as a result softened gutta percha to the tooth tissue
COLD: place a cotton wool pledget soaked in Ethyl Chloride. Wait approximately 5 seconds and then apply this cotton wool pledget onto the tooth structure
 
Examples of Other Bespoke Investigations:
Percussion: This is carried out by gently tapping the tooth with the tip of a mirror handle or by getting the patient to bite upon a cotton wool roll and then grind laterally. Tenderness in a vertical direction could point to an apical periodontitis whilst tenderness from lateral grinding movement could be caused from a lateral periodontitis, gingival in origin.
 
Mobility: This can easily be recorded via the use of an index –
Grade I – movement of less than 1 mm
Grade II – movement of 1mm
Grade III – movement of more than 1 mm
There could be several reasons for an increase in mobility. Three examples are seen below:
· Periodontitis
· Apical periodontitis
· Root fracture
 
Step 2 Evidence of Tooth Surface Loss?
Please state if tooth surface loss seen. If so please state what has caused this loss i.e. attrition, abrasion or erosion? 
Step 3 Patient’s malocclusion?
Please classify the patient’s malocclusion.
Step 4 Periodontal risk factors and solutions?
Please state if the patient presents to you displaying any periodontal risk factors. If any risk factors are seen then please state what advice has been given to reduce their presence.

Step 5 Kennedy classification?
Prosthetic Investigation - what is the patient’s Kennedy classification? 
Step 6 Radiographs
We recommend the user document the following:

View taken: simply state the image to be taken

Reason for view: simply state the reason for why you feel this image must be taken

Bone levels: this answer is best classified as low, moderate or high 

Grade: this answer is usually seen as 1(good quality), 2 (moderate quality) or 3 (poor quality).

In the event of a grade 2 or 3, the dentist may choose to speak to the patient and have the retaken with the patient’s consent.

Radiograph report: here the dentist will write his report as to what the image shows, focusing upon not just the tooth in question but also the surrounding tissue on the image.
Diagnosis
Step 1 Diagnosis?
What diagnosis can by drawn based upon the findings from the investigations?
Step 2 Treatment Options discussed
Please state all treatment options discussed including the advantages and disadvantages of each. Dentists must be aware of the need to carefully explain the potential risks and benefits associated with each treatment option. For example the following risks are seen with oral surgery:
Post op pain, swelling, soreness, bleeding, bruising, dry socket, possibly sutures, root fracture followed by surgical XLA/referral etc
A list of risks for other common dental treatments are seen below:

	Treatment
	Risks 


	Root canal treatment
	Pain, failure, instrument separation, ledging, GP being short, GP being overextended, perforation and discoloration need for crown postoperatively

	Veneers
	Destruction of healthy tooth tissue, difficulties in achieving exact shade match, marginal staining, fracture of material, enter restoration cycle and wear of opposing dentition.

	Crowns
	Devitalisation, destruction of tooth tissue-some of which is healthy, difficulties in exact shade match and fracture of material

	Placement of composite fillings
	Difficulties achieving exact colour match, discolouration & marginal staining, chipping & fracture and sensitivity.

	Placement of amalgam fillings
	Mercury content, colour and lack of adhesive properties.

	Tooth whitening
	Sensitivity, relapse, restorations will not whiten & may need replacement in the future


When discussing options of filling gaps in the mouth be sure to include the possible scenarios to a final decision:
	Scenario
	Description

	Leave space

	Unwanted drift, tilting or rotation may occur to teeth either side of the gap. Opposing tooth may over-erupt into space.  No cost. No preparation needed.


	Denture (acrylic/ flexible/ chrome)

	Not fixed, needs to be worn during the day but taken out at night. There is a learning curve associated when wearing new dentures esp with eating, drinking and speech. If the placement of an immediate denture, due to the expected bone resorption, the denture may become unstable with time thus resulting in the possible need of a denture reline or new denture after healing – approximately 6-9 months

	Bridge

	Conventional - good aesthetic option, but is destructive to adjacent teeth as considerable tooth preparation is required resulting in long term loss of vitality (roughly 20% after 5 years). This tooth reduction has a resultant increased risk of pulpal necrosis in future.
Maryland (resin-bonded) bridge option explained advised can often need recementing, but little destruction of supporting tooth. Very good option for anterior space with healthy adjacent teeth. Can result a graying of the abutment tooth which may prove problematic in a patient who is highly aesthetically motivated


	Implant 

	Permanently fixed in patient's bone, requires minor oral surgery usually under local anaesthetic. The bone grows to and “integrates” with the implant in a process called osseointegration. Usually takes 3-6 months for implant to stabilise in bone before a tooth can be placed and therefore may require temporary crown bridge/denture. Implants can fall victim to the same bacteria that cause Periodontal disease. Rates of  peri-implant mucositits and peri-implantitis are on the increase. Smoking and uncontrolled diabetes can lower success rates.


 Step 3 Dialogue showing patient understanding?
Please write the questions asked to the patient so as to show full and true understanding. Please also show the answers given.
Step 4 Treatment Summary?
This text field shows the summary of the agreed treatment.
Step 5 Referrals or Prescriptions?
Was there a need for a prescription? If so what drug was prescribed along with the dosage in full? Also was there a need for a specialist referral? If so where was the referral made to and was it an NHS or private referral?

Discussion
Step 1 Warnings and advice given?
What warnings were given to the patient regarding the treatment carried out during today’s appointment?

Step 2 Advice for maintenance given?
What advice were given to the patient in order to achieve long term maintenance?

Step 3 Q+A?
Please state if the patient asked any questions. What replies were given?
Step 4 Sign off
Are you happy that we have achieved the treatment goals as set out at the beginning of the appointment? State the patient’s reply.
Step 5 Exam recall interval?
State the recall interval.
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